
Connectivity Guide
At Distribution Management, we have a number of connectivity options from simple to 

more advanced integrations based on your needs and our partnership. This guide outlines 
each option to help you determine the best solution for your business. 
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Simple Connection
A simple connection enables you to start purchasing from DM quickly, serving as a 
long-term solution or a bridge while you work on a more sophisticated integration.  

Manual order upload — With little to no IT work needed, you can import your orders into 
our shopping site via spreadsheets. This option gives you real-time visibility to order status 
on our shipping site, while order confirmations, shipment confirmations and invoices are 
typically sent via email. Various formats of shipping and open order reports are also 
available for scheduled delivery to designated recipients.

Want to add some automation to the process? Schedule daily delivery of your order 
spreadsheet (.csv or .xml file) via an sFTP site and our system will pick up the orders and 
process them automatically. You can choose to use DM’s sFTP site or provide your own.

The key to any
connection…
Real-time inventory and pricing data 
are essential to running your 
business efficiently and delivering a 
great customer experience. With 
DM, you always have instant access 
to current product availability and 
pricing through our website.

Our platform also makes it easy to 
view and manage contract pricing, 
giving you greater control and 
flexibility. Whether you're checking 
stock levels or adjusting pricing, 
DM’s online tools help you make 
informed decisions in real time.
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A bonus for your brand: 
Packing Slips 

DM offers a standard packing slip that 
can be branded with your logo at no extra 
cost.  We can also develop a completely 
custom packing slip with additional 
images and marketing copy to fully 
represent your company in each shipment.  
This option is available regardless of how 
you connect with DM.



DM Application Programming 
Interface (API)

With a little programming, an API call to our end points can be established for full 
connectivity to all the features we offer. Our API calls include:  

• PO Placement including options for identifying shipping methods, shipping windows,
fill/kill options and more

• PO Acknowledgement for order status and other settings
• Ship Notices for tracking information and contents of each box/pallet
• Cancel Order options letting you programmatically cancel orders
• Invoicing Pulls for your orders
• Catalog Requests to pull product availability and pricing

For full specifications, CLICK HERE.

Electronic Data Interchange
DM has extensive expertise in EDI and can efficiently receive and process 
orders via EDI documents.  

• 850 – PO Placement
• 855 – PO Acknowledgement
• 856 – Shipment Notice
• 997 – Delivery Confirmation
• 810 – Invoicing
• 846 – Inventory Sync
• 832 – Catalog Items

Full specifications for our documents are available upon request.
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For more information or to speak with one of 
our integration experts, please contact us at 
integrations@distributionmgmt.com.

https://documenter.getpostman.com/view/33951729/2sAY547Juh

